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Daniel M. Thall

Director, Casualty Claims

Dan is responsible for the Casualty Claims Teams and the No-Fault Claims Team. Both units provide
first-party claims service to our insureds. Most recently, Daniel has worked to add a team of property
Staff Adjusters throughout Preferred’s entire territory. Daniel has also led the implementation of
Xactware programs, allowing insight into indemnity and service data for property claims.

He has been with Preferred Mutual for 18 years. Over his tenure he has worked in several
claim units and held various leadership positions throughout Claims. His extensive Claims
experience has shown a dedication to fair and efficient settlements, while constantly
working to improve the insured’s experience.

Dan holds a bachelor’s degree in Marketing from Roberts Wesleyan College
and accreditations from The Institutes for Associate in Claims (AIC),
Associate in Insurance Services (AlS), Associate in Risk Management
(ARM), and Chartered Property Casualty Underwriter (CPCU). Dan also
holds the designation as a Senior Claims Law Associate — Silver
(SCLA) from the American Educational Institute.
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